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July 15, 2024 
 
Le Chateau Royal Condominium Association 
3540 S Ocean Blvd, 
South Palm Beach, FL 33480 
 
Ladies and Gentlemen: 
 
It is a privilege for us to submit the following proposal to provide La Chateau Royal 
Condominium, first-class, professional housekeeping, and cleaning services.  
 
Kleen1 is a full-service commercial cleaning and property maintenance company.  Since 
2003, our staff of over 400 employees has been providing professional services to high-
profile properties in Miami-Dade, Broward, and Palm Beach Counties.  
 
Our emphasis on frequent and open communications between our management, staff, 
and customers, in addition to hands-on management supervision, sets Kleen1 apart 
from the competition. No compromises will be made in our service, and quick responses 
to your needs will always be our top priority!   
 
Enclosed is our proposal describing the services we will provide to meet the needs of 
your property. 
 
If you desire, we will add, delete, or modify any services, as we are flexible in all 
aspects.  We welcome the opportunity to service your property and look forward to 
building a long-term relationship. 
 
 
Sincerely, 

Danny Montoya 
Danny Montoya 
Director of Business Development 
 
 

kklleeeenn  
P r o p e r t y  S e r v i c e s  
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CUSTOMER       
Le Chateau Royal Condominium Association 
3540 S Ocean Blvd, 
South Palm Beach, FL 33480 
 
 
SERVICE TO BE PROVIDED 
Kleen1 will provide general housekeeping and cleaning services at the customer’s 
premises more specifically set forth in this Service Agreement, Scope of Work and 
Terms of Service attached. 
 
 
PERSONNEL AND THEIR DUTIES 
 

Housekeeping Staff (“Team Members”):  
All Kleen1 team members will be screened, and background checked. Team 
members will receive training from an experienced manager. Each team member 
will have specific daily duties detailed in Kleen1’s Property Operations Manual.  
 
Fill-In Staff 
In the event a Team Member is unable to report to work because of illness, etc., 
Kleen1 shall provide a qualified replacement staff member to cover the absent 
Team Member’s shift. Fill-In Staff shall be provided at no charge to Customer.  
 
iKleen  (Quality Control): 
Kleen1’s iKleen system automates the quality control process and allows our 
Quality Control inspectors to electronically document, photograph and track any 
quality deficiencies. Deficiencies are up-loaded to Kleen1’s QC database and are 
delivered to the Housekeeping Supervisor and Area Manager to be addressed 
expeditiously.  
  
A Kleen1’s QC inspector will inspect the property on a regular basis to ensure all 
tasks are being completed in a professional manner and to assure overall 
“Quality of Service”. 

 
Area Manager:  
Kleen1’s Area Manager will be responsible for supporting the Housekeeping 
Supervisor. The Area Manager’s duties will include training, adherence to safety 

Service Agreement 
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procedures, QC review, special projects, equipment, and human resources. The 
Area Manager shall make frequent, unannounced visits to the property to 
ensure schedules and work assignments are being adhered to.  

 
Executive Team:  
Kleen1’s hands-on Executive Team will be actively involved in supporting the 
property, which will include frequent on-site visits and communication with 
property management. Kleen1’s Executive Team will be the Customers direct 
contact for customer service. 

 
TIME AND ATTENDANCE: 
Kleen1 shall install and maintain a GPS Validated Timeclock system to ensure that all 
staff-members are following their assigned manning schedule. Customer shall provide 
access to their Wi-Fi network to connect to the timeclock system.  
 
UNIFORMS 
To present a professional appearance, all team members will report to work in uniform. 
All team members will be required to adhere to the Kleen1 uniform policy. Uniforms 
shall be provided at no charge to the Customer. 
 
EMPLOYEE CODE OF CONDUCT 
The integrity of our company and employees is of the utmost importance. All Kleen1 
employees are required to follow an Employee Code of Conduct which governs such 
conduct including company policies, personal appearance, behavior in the workplace. 
 
TRAINING 
Professional training is what sets Kleen1 apart from the competition. All team members 
will be required to complete Kleen1’s operational training program.  
 
SUPPLIES AND CHEMICALS 
Kleen1 shall provide all cleaning equipment, cleaning supplies and chemicals.   
 
CONSUMABLES  
Customer shall provide all consumables, including but not limited to, trash liners, hand 
soap, hand sanitizer, gym wipes, paper hand towels, and toilet paper. 
 
MACHINERY AND EQUIPMENT 
Kleen1 will provide all Cleaning Machinery and Equipment required to perform the 
services set forth in this agreement. 
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